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peroBozacTBoTo Ha JIII ,,Hanmmonanna xomnanus XenezonbTHa HHGpACTpyKTYypa”
3a TOJIUTHKATA IO KaYeCTBO

IlouTHKA 10 KAY€CTBO

[Tonutukara mo kxadectBo Ha llenTpanmno ympasnenue Ha J[I1 HKOXKU e opuenTHpana
KbM OCHMIYpsBaHE H3IOI3BAaHETO HA JKEJIE30IbTHA HH(QPPACTPYKTypa OT JIMIEH3UPAHU
IIPE€BO3BaYM IIPH PaBHOIIOCTABEHH ycoBHs. IlonuTHKaTa IO Ka9eCTBOTO OCHUTYpsSBa paMKa 3a
Ch3[laBaHE M IIPETVIEXKJAHE HAa KOHKPETHM IEeNH Ha YIPaBIEHHETO M € HAaco4YeHa KbM
YIOBIETBOPSIBAHE U3MCKBAHHUATA HA BCUYKY BBHIIHU M BETPEIITHY 3aUHTEPECOBAHU CTPaHHU:

1. KIMEHTUTE - VjaoBnerBopsBaHe Ha KIMCHTCKHTE H3WCKBaHHUATA 3a
[I0JIy4aBaHE Ha KAa4eCTBO Ha JOCTHII [0 JKENe30I’bTHa HHQAPACTPYKTypa, OTrOBApsIIO0 Ha
€BPOIEHCKUATE CTaHAApTH II0 OTHOIIEHHWE HAa CKOpPOCT, OCOBO HATOBapBaHE, MPOIyCKaTeIHa
crocoOHOCT U KOM(GOPT Ha JBIKCHUETO; IPUBIMYAHE HA HOBU KIIHCHTH.

2. PABOTHATA N OBHIECTBEHA CPEJA — OcurypsiBane U MOIIbpKaHE Ha
noaxoadmma paboTHA cpela ¢ rapaHTHpaHa 0€30macHOCT; BHCOKO HHMBO Ha OpraHHU3allus,
PBKOBOJICTBO H OCBIIECTBABAaHE Ha pabOTUTE IO KAa4eCTBEH PEMOHT M MOIAPHKKAa Ha
JKEeJe30IIbTHATa HHPPACTPYKTYPa, KAaKTO W HABPEMEHHOTO BH3CTAHOBSIBAHE Ha JBIKCHUETO Ha
BIIAaKOBET€ ¥ JIMKBUAWpAHE Ha IMOCJIEJACTBUATa CJEH JKEJIE€30MbTHH TPaHCIOPTHU
MIPOM3IIECTBHUS; TIOBIMsIBaHE Ha IOJIOXKUTEIHOTO Pa3BUTHE HA OOIIECTBOTO HH, Upe3 IIOCTUTAHE
Ha KauecTBO Ha JKele30ImbTHaTa WH(PPACTPyKTypa, OTrOBAapsAI0 Ha TMOJIUTHKaTa Ha
MIPaBUTEJIICTBOTO M YAOBJIETBOPSBAINO JJaHBKOIUIATENa, CHOOPAa3HO CpeNCcTBaTa, KOUTO
IbprKaBaTa ompeaens upe3 IbpixkaBHUS OIOKET.

3. YOBEHIKUAT PECYPC — OcurypsiBane Ha HEOOXOOUMHMSI YOBEIIKH PECYPC 3a
Ka4eCTBEHO M CBOEBPEMEHHO MPENOCTaBSHE HA HAIIWTE NMPOXYKTH/YCIyTH; NPENOCTaBSIHE HA
YCTIOBHS M TapaHTHpaHE Ha BH3MOXHOCTH 3a pa3BUTHE, [TOBHUINABAaHE Ha KBATH(pHKAIUATA U
npodecHOHATHUTE 3HAHUS U YCHhBBPIIEHCTBAHE HA CIIy>KUTEIIUTE OT BCHYKH CTPYKTYPHH HHBA
B YTpaBJICHHUETO; OCHTYpSBaHE Ha XapMOHHMYHA M aJeKBaTHa COLMAlHA cpeia 3a paboTa U
pa3BUTHE Ha IMEepCOHala; 3ala3BaHe TPYIOCIOCOOHOCTTa, 3[PaBETO M >KMBOTA HA IIEpPCOHAlA
ype3 CBEXKIaHe 0 MUHUMYM Ha IIPEANOCTaBKUTE 32 TPYI0B TPaBMATU3bM.

4. HOCTABYMIIUTE - [loggppxaHe Ha KOPEKTHU U B3aMMHOU3TOJHU OTHOILIECHHUS
C IOCTaBUHIIATE U 3aHHTEPECOBaHNUTE CTpaHu Ha KoMmanusra.

5. COBCTBEHHK - IbPXKABATA - [loBumaBase Ha €(EKTHBHOTO H3IOJI3BaHE
Ha OIOKETHHUTE CPEICTBA MPH YCBOSBAHETO UM 32 PEMOHT M IOIABPIKAHE HA JKEJIE30IIbTHATA
AH(]pacTpyKTypa, IpH Bh3JIaraHe Ha OOIECTBEHN TOPHUKH, NIPHA OIOMKETUPAHE U JTMMUTHPAHE
Ha CpelcTBaTa MO NEWHOCTH; MpPU IOCTUIAHETO Ha II0-BUCOKM OM3HEC-pE3yJITaTH, HOCEIIH
MaKCHMAJTHU TI0JI3U 32 Ibp)KaBara.
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6. KOHTPOJIHU OPI'AHU U ®VHAHCOBHU MHCTUTYHHUU — CrpukTHO
Clla3BaHe Ha IPUIIOKMMHATE HOPMATUBHY aKTOBE, OpraHU3UpaHe, M3ITBIHEHAE U KOHTPOJIUPAHE
Ha JECHHOCTHUTE IIpU CIa3BaHE Ha NPHHIUIATE 32 JOOpPO YIpaBlIeHHE - 3aKOHOCHOOPA3HOCT,
e(QexTHBHOCT, €PUKaCHOCT ¥ IPO3PATHOCT.

Karo renepasien nupexrop na Il HK)XKW nexnapupam:

JImgHOTO CHM ydacTHMe, aHT@XUMEHT U OTTOBOPHOCT 33 YAOBJIETBOpSBAaHE Ha
NIPHJIOKUMUTE H3UCKBaHWSA KbM neiiHoctTa Ha J[II ,Hammonanna xommanus JKene3ombTHa
“HOGPACTPYKTypa” U IOCIemoBaTeaHO mpuiarane Ha CucreMaTa 3a yIpaBicHHE Ha Ka4eCTBO
ceriiacHo m3uckBanuaTa Ha BJIC ISO EN 9001:2015.

YTB’Lp)KHaBaM obsBeHaTa TYK IOJHATHKA II0 Ka4d€CTBO, OTroBapdlla Ha IICIUTE II0
Ka4eCTBO U CC aHTaXHpaM C HEIIPEKBCHATO HOI[06pHBaHC Ha CHUCTEMaTa 3a YIIPaBJICHHUC Ha
Ka4g€CTBOTO.
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